Important Numbers

SJPD / Fire Emergency
SIPD — Non-Emergency
Abandoned Vehicles

Adult Protective Services
Animal Care and Services
Business Tax

Building Permits

Code Enforcement Phone
Code Enforcement Fax
Child Abuse Hotline

City Call Center
Contractor’s License Board
Free Tow Program

Garbage and Recycling
Graffiti complaints

Housing Rehabilitation

Fire Prevention

Household Hazardous Waste
Legal Aid of SC County
Non-Point Source

Pacific Gas and Electric Co.
Planning Permits

Poison Control

Santa Clara Valley Water
SC County Vector Control
SC County Mediation Services
Streets, Sidewalks and Sewers
Street Light Repair

Tree Trimming and Removal

911
311

(408) 277-5305
(800) 414-2002
(408) 578-7297
(408) 535-7055
(408) 535-3555
(408) 277-4528
(408) 294-7832
(408) 299-2071
(408) 535-3500
(800) 321-2752
(408) 277-8726
(408) 277-2700
(408) 277-2758
(408) 535-3860
(408) 535-7750
(408) 299-7300
(408) 998-5200
(408) 277-5700
(800) 743-5000
(408) 535-3555
(800) 876-4766
(408) 265-2600
(408) 792-5010
(408) 792-2314
(408) 277-4373
(408) 277-5571

(408) 277-2756

City of San Jose
Department of Planning,
Building and Code Enforcement

Code Enforcement
Services in the City
of San Jose

Servicios de
cumplimiento de
cdédigos de la ciudad
de San José

Dich Vu Thuc Thi
Diéu Lé trong Thanh
Phoé San Jose

“Safety, Service and Partnership”

(408) 277- 4528

www.sanjoseca.gov/CodeEnforcement

What is Our Mission?

It is the mission of the Code Enforcement Division of
the Department of Planning, Building and Code
Enforcement to work in partnership with the
residents/tenants and employers/employees of San
Jose to promote and maintain a safe and desirable
living and working environment.

What Types Of Codes Do We Enforce?

The Code Enforcement Division enforces regulations
related to the following:

+ Blight on private properties. (items in front
yard, inoperable vehicle storage, graffiti, etc.)

+ Building Code violations and construction
without permits

« Hazardous property conditions.

« Hazardous vegetation on private, developed
property

« Housing Code violations (minimum standards
for safe, sanitary housing)

« Inoperable and abandoned vehicles on private
property

« Lawn parking

«  Signs, including signs in public right-of-way and
signs without permits

«  Smoking in public places

« Solid Waste (inadequate service, early set-out of
containers, illegal dumping)

«  Water waste
« Zoning requirements for structures (such as use,

location, configuration and size) and land use
requirements

What Tools Does Code Enforcement Use?

Code Enforcement utilizes a variety of tools in
an effort to achieve compliance. Education is
our primary tool as many individuals may be
unaware they have a violation.

We will work with the responsible person and
provide a timeframe to resolve the issue
without penalty.

If education does not resolve the condition,
Code Enforcement may utilize the following
tools:

Administrative Citation — This remedy is
designed to address minor violations. The
Citation fines range from $75 - $5,000

Civil Penalties — This remedy is used for major
violations. Penalties of up to $2,500 per day,
per violation may be assessed after a hearing
before the San Jose Appeals Hearing Board.

Abatement — This remedy is used where the
City needs to abate a public nuisance. Unpaid
costs can result in a property lien.

Judicial Remedies — The two most common
options are criminal prosecution or civil
injunction.

Referral — Occasionally, Code Enforcement
will determine that no violation is present and
may refer the impacted parties to the Santa
Clara County Office of Human Relations
(408) 792-2314.

How Can | Obtain Service or Learn More?

Please phone 277-4528, or on-line at:
www.sanjoseca.gov/CodeEnforcement/

Although anonymous requests are not
accepted, all information regarding who
submitted the complaint is kept confidential.

Thank you. We look forward to serving you.




¢.Cual es nuestra misiéon?

La mision de nuestra division (Code Enforcement
Division of the Department of Planning, Building and
Code Enforcement) es trabajar en conjunto con los
residentes o inquilinos de San José para fomentar y
mantener un ambiente de vivienda y trabajo seguro
y deseable.

2Qué tipos de cédigos hacemos cumplir?

Nuestra Division hace cumplir reglamentos
relacionados con lo siguiente:

» Vistas desagradables en propiedades
privadas. (Basura en el jardin, autos abando-
nados, graffiti, etc.)

» Infracciones a cddigos de construccion o
construccion sin permisos

» Condiciones peligrosas en una propiedad

»  Vegetacion peligrosa en propiedades
privadas construidas

» Infracciones a codigos de vivienda
(estandares minimos para vivienda segura y
sana)

*  Vehiculos abandonados o que no funcionan
en propiedad privada

»  Estacionamiento sobre el césped

* Letreros o anuncios, incluyendo letreros en el
derecho de via publico y letreros sin permisos

*  Fumar en lugares publicos

»  Basura sdlida (servicio inadecuado, sacar
botes a la calle antes de tiempo, tirar basura
ilegalmente)

*  Desperdicio de agua

* Requerimientos de zonas para estructuras
(tales como uso, ubicacién, configuracién y
tamario) y requerimientos para el uso de
terrenos

¢.Cuales herramientas usamos para hacer
cumplir los cédigos?

Nuestra Division usa varias herramientas en su
mision de hacer cumplir los cddigos. La educacion
es nuestra herramienta primaria, ya que diferentes
individuos pueden no estar informados de que estan
infringiendo los cddigos.

Trabajamos con la persona responsable y le
concedemos un periodo de tiempo para resolver el
problema sin penalidad.

Si la educacion no resuelve el problema, la Division
puede valerse de las siguientes herramientas:

Citacién Administrativa — Este remedio esta
disefiado para resolver problemas menores. Las
multas que conlleva varian entre $75 y $5,000

Penalidad Civil — Este remedio se aplica a infrac-
ciones mayores. Se pueden aplicar penalidades de
hasta $2,500 por dia después de una audiencia
ante el Consejo de Apelaciones de San José (San
Jose Appeals Hearing Board).

Supresion — Este remedio se usa cuando la
Ciudad precisa eliminar una alteracién al orden
publico. Costos no pagos pueden resultar en un
embargo a la propiedad.

Remedio Judicial — Las dos opciones mas
comunes son proceso judicial o mandamiento
judicial.

Referencia — En algunos casos, la Division puede
determinar que no existe infraccion y puede referir a
las partes a la oficina del Condado de Santa Clara,
Oficina de Relaciones Humanas (408) 792-2314.

2.Como puedo obtener servicio o mas
informaciéon?:

Sirvase llamar al 277-4528 o conectarse a
www.sanjoseca.gov/CodeEnforcement/

Aunqgue no se acepta quejas andnimas, toda la
informacién sobre quién presentd la queja se
mantiene confidencial.

Gracias. Nos place darle servicio.

Todn Chi ctia Ching Toi la gi?

Ton chi clia Ban Thuc Thi Diéu Lé thudc S& Ké
Hoach, Xay Cét va Thyc Thi Diéu Lé
(Department of Planning, Building and Code
Enforcement) 1a hgp tac véi cu dan/nguidi thué va
gi6i chli/thg tai San Jose d8 khuyén khich va duy
tri mdt modi trudng song va lam viéc an toan va
thoai mai.

Chiing Toi Thuc Thi cac Loai Diéu Lé nao?

Ban Thuic Thi Diéu L& thi hanh nhiing quy dinh
lien quan dén nhiing van dé sau:

+  Gai mét trong bat dong san tu (dd vat bod
trugc san, chiia xe bat khién dung, vé
bay, v.v..)

+ Vipham Diéu L& Xay Cét va xay dung
khdng co gidy phép

+  Bé&tddng san & trong tinh trang nguy hiém

+  Cay c8i nguy hiém bén trong bat dong san
tu, da xay cat

+  Vipham Diéu L& Gia Cu (tiéu chuan t6i
thiéu v& an toan, vé sinh gia cu)

+  Xe cd bt khién dung va bd mac trong bat
dong san tu

«  Pau xe trén san co trudc nha

+  Bang hiéu, k& ca bang hiéu can tré cong
cdng va bang hiéu khong gidy phép

Hut thudc & nai cong cong

+  Rac rudi (khong giai quyét ding mic, bd
thuing rac ra qua sém, dd rac trai phép)

«  Nu6c thai

+ Quy dinh vé quy hoach viing ddi v6i loai
c4u trc (thi du nhu (ing dung, dia diém,
thanh phan va kich thuéc) va quy dinh vé
st dung dat

Ban Thuc Thi Diéu Lé Dung Cac Bién Phap Nao?

Ban Thuic Thi Diéu L& dung nhiéu loai bién phap
dé bao dam viéc tuan hanh luat I&. Giao duc la
bién phap chinh clia ching toi vi nhiéu ngudi co
thé& khong biét 1a ho da vi pham.

Chang tdi sé lam viéc véi ngudi co trach nhiém
va cho ho thdi han d8 giai quyét van dé ma
khong bi phat.

N&u giao duc khdng giai quy&t dugc hign trang, Ban
Thuic Thi Biéu L& c6 thé dung cac bién phap sau:

Phat Hanh Chanh — Giai phap nay dé giai quyét
cac vi pham nhe. Tién Phat tii $75 - $5,000

Phat Dan Su— Giai phap nay dé giai quy&t cac vi
pham nang. Tién phat [2n d&n $2,500 mdt ngay cho
mdi vi pham va ¢ thé dugc Hdi Ddng XU Khidu Nai
San Jose (San Jose Appeals Hearing Board) dinh
doat trong mot phién xU.

Loai Bo— Giai phap nay dugc dung khi Thanh
Phd can loai bd mdt chudng ngai cong cong. Cac
phi t6n khdng thanh toan c6 thé dan dén hau qua
bi xiét tai san.

Giai Phap Phap Ly — Hai chon lya thdng thudng
nhét la truy t6 hinh su va 1énh dan su.

Gidi Thigu— Thinh thoang, Ban Thuic Thi Diéu L& co
th& dinh rang khdng c6 vi pham va gidi thigu nhiing
thanh phan b tac dong dén Phong Nhan Vu Quan
Santa Clara (Santa Clara County Office of Human
Relations) tai sd (408) 792-2314.

Lam Thé Nao Tdi c6 thé Xin Dich Vu hoic Tim
Hiéu Thém?:

Xin goi s6 277-4528, hoac truc tuyén tai:
www.sanjoseca.gov/CodeEnforcement/

Mac du ching i khdng ch&p nhan nhiing y&u cau
&n danh, 3t c& chi tiét lien hé d&n ngudi khigu nai
déu dugc gitr kin.

Xin cam on. Chiing tdi mong c6 cg hdi phuc vu quy Vi.




